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How to Find Activation Code and Connect to

Device

Log in to Canvas

@ Yes, I have a Canvas account

Q No, set up with my printer first

Skip all and set up printer later
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INTRODUCTION

Mosaic devices can be connected to Canvas using an activation code.
Support is currently available for:

Palette 3, Palette 3 Pro

Palette 2 (Pro), Palette 2S (Pro) in connected mode
Canvas Hub (S)

DIY Hubs

For Palette 3 users, the following guide will help with connected your Palette to Canvas once it has
been connected to the Internet.

For Palette 2 users, the following guide is intended for users who have already setup their Canvas
Hub (S) or DIY Hub and have connected to the Internet.

Future instructions will be provided for Element, and Element HT.
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Step 1 — Palette 3 and Palette 3 Pro

LOg in to Canvas = Connected to Continue on Canvas
Network Can None Please visit canvas3d.io/connect and use the code
|@ Yes, I have a Canvas account Dlink-3E92 below.
Q No, set up with my printer first Y m 5 6 2 5
Warning Back

Skip all and set up printer later Refreshing in 01:59

Link to Canvas Q)

e Connect Palette 3 to the Internet following Steps 1-2 here.

e When powering on Palette 3 for the first time, you have the option to connect to Canvas using an
activation code during the initial setup.

If the Canvas connection is skipped during the initial setup, this option to get the activation code is
still available from the Status Bar > Link to Canvas

@ Once Palette gives you a code to connect, login to Canvas and visit this link on another computer:
canvasd3d.io/connect. This is also available from the main menu > Devices > Connect device.

o Enter the activation code beside Online devices. Palette should now be connected to your Canvas
account!
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Step 2 — Starting in Octoprint for Palette 2 and Canvas Hub (S)

Palette2 | Canvas | Temperature Control  Timelapse  Terminal

Your Activation Code is

R
Canvas

Connection Status KAU5
Name + L]
Link an Account Visit Canvas to link your account N R
: S kil
Get activation code 2
Don't have a Canvas account? “

o Insert wisdom hConnect to Octoprint by visiting the Canvas Hub (S) serial number url (e.g. xxxx-
ch-canvas-hub.local/) or the IP address for the device.ere.

e Update Canvas plugin to v3.0.0.
e Restart Octoprint, and click on Canvas plugin tab. Click on "Get activation code."
Copy the activation code and visit Canvas to enter the code.

On Canvas > Devices, a green indicator light will display next to the hub name if it's linked and
connected.

@ On the Canvas plugin in Octoprint, you should be able to see your Canvas username under Linked
Account, and Connection Status: Connected to Canvas and account linked

@ Note: Before proceeding with Setups, please update Palette plugin to 3.0.0 as well. If you are
having trouble updating via the software update tab, please go to plugin manager > get more >
copy the github links from this article here to install the new Palette and Canvas plugins.

@ Please see here for troubleshooting.

If you have any additional questions, please send us a message at support@mosaicmfg.com
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